Two Steps to the

Maryland Children’s Health Program
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STEP 2

HERE IS YOUR APPLICATION

Call Baltimore HealthCare Access at (410) 649-0512 if you have questions
about completing the application.

Complete the application for the Maryland Children’s Health Program.

Mail or bring your application to: A

. Baltimore
Baltimore HealthCare Access HealthCare
201 East Baltimore Street, 9'" Floor ACC@SS

Baltimore, Maryland 21202

If your application is approved...you will receive a red and white
insurance card and health enrollment package in the mail. You are ready to
go to STEP 2.

If you have not received notification within 30 days call (410) 649-0512.

If your application is denied due to incomplete information, you will
receive a letter in the mail. Call or send the missing information to the
address above.

CALL THE ENROLLMENT LINE 1-800-977-7388

When you call the enrollment line, be prepared:

v Before you call write down the names of your doctors, hospitals,
and pharmacies you now use.

v' The Enrollment Line can help if you have questions or need help in
choosing a doctor for your child.

You will have 21 days to call the Enrollment Line at 1-800-977-7388 in

order to choose a Managed Care Organization (MCO) and a doctor from the
health plan. If you do not choose a health plan and a doctor, the
computer will choose a doctor for you. This doctor may not be a doctor
you wish to use. MAKE THE CALL!

In about 10 days, you will receive a MCO Card in the mail. Once you get
the card, make a doctor’s appointment for your child within 10 days.
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