
 

 

 
M C O  C o n t a c t s  F o r  C h i l d r e n  w i t h  S p e c i a l  H e a l t h  C a r e  N e e d s   

a n d  C h i l d r e n  i n  F o s t e r  o r  K i n s h i p  C a r e  
 
L i s t ed  be l o w  a r e  t he  c on t a c t s  f o r  p a r en t s ,  c a r eg i v e r s ,  a nd  p r o v i de r s  f o r  c h i l d ren  w i t h  
s pec i a l  h ea l t h  c a r e  need s  and/ o r  c h i l d ren  i n  f o s t e r  o r  k i n sh i p  c a r e .   The se  i nd i v i dua l s  
c an  a s s i s t  w i t h  c oo rd i n a t i ng  c a r e  f o r  c h i l d r en  i n c l ud i n g  a s s i g n i ng  a  c a s e  manage r  a nd  
a s s i s t i n g  membe r s  w i t h  d i f f i c u l t i e s  a c ce s s i n g  c a r e .  
 
 
Amerigroup    Ms.  Susan Barry (sbarry@amerigroup.com) 
   Special  Needs Coordinator 
   857 Elkr idge Landing Road, Suite 300 
   L inthicum, Maryland 21090 
                   (800) 981-4060, FAX:  (410) 981-4080 
 
Coventry Healthcare Diamond Plan  Ms. Peggy Wil l iams (pwil l iams@cvtv.com) 

Acting Special  Needs Coordinator 
Ambassador Center D  
7125 Ambassador Road –  Suite 100 
Balt imore, Maryland 21244 
(800) 727-9951 ext. 1735  

 
Hel ix Family Choice, Inc.     Mr.  Blaine Wil l i s,  (blaine.wil l is@medstar.net)  
    Special  Needs Coordinator  

  8094 Sandpiper Circle, Suite O 
  Balt imore, Maryland 21036 
  (410) 933-2226, FAX: (410) 933-2209 

 
JAI Medical  Systems     Ms.  Susan Neal l  (susan@jaimedical.com) 

   Department of Case Management and Health Services 
  5010 York Road 
  Balt imore, Maryland 21212  
  (410) 433-2200 FAX: (410) 433-8500 

 
Maryland Physicians Care   Ms.  Tal isha Sessoms 

(specialneeds@marylandphysicianscare.com) 
  Department of Medical  Management 

  509 Progress Drive 
  L inthicum, Maryland 21090 
  (800) 953-8854 ext. 4043, FAX (240) 362-0169 

 
Priority Partners     Mr.  Michael Papi and Latisha Pantin (snc@jhhc.com) 
    Special  Needs Coordinator 

  6704 Curt is Court 
  Glen Burnie, Maryland 21060 
  (410) 424-4906, FAX: (410) 424-4884 

 
United Health Care     Ms.  Tammy Palmore (Tammy_T_Palmore@uhc.com) 
Chesapeake Family First      Special  Needs Coordinator/Foster Care Liaison 
    Lynwood Executive Center 
    6095 Marshalee Drive 

                    Elkr idge, Maryland 21075 
                    (410) 379-3477, FAX: (410) 379-3474  
 
 
Remember:   I n  Ba l t imore  C i ty ,  parent s  o f  ch i ldren  enro l led  in  these  p lans  can  a lways  
ca l l  Ba l t imore  Hea l thCare  Access  fo r  as s i s tance.   Ca l l  410-649-0521  ext .  3007.   Ask  
fo r  the  Ch i ldren  with  Spec ia l  Hea lth  Care  Needs  Co o r d i n a t o r .   

F o c u s  o n  C h i l d r e n  w i t h   
S p e c i a l  H e a l t h  C a r e  N e e d s  

 
V i s i t  u s  o n  t h e  w e b  a t  
h t t p : / / w w w . b h c a . o r g  

O t h e r  M a r y l a n d  r e s i d e n t s  m a y  c a l l  t h e i r  
l o c a l  H e a l t h  D e p a r t m e n t  o m b u d s m a n  

p r o g r a m .   L o o k  i n  t h e  b l u e  g o v e r n m e n t  
l i s t i n g s  o f  y o u r  l o c a l  p h o n e  b o o k  f o r  

y o u r  H e a l t h  D e p a r t m e n t  n u m b e r .  


