
HealthChoice MCO Customer Service Contacts 
 
 

Amerigroup      Attention: Medical Director 
     857 Elkridge Landing Road,  
     Suite 300 
     Linthicum, Maryland 21090 
                     1-800-600-4441 
 
Diamond Plan of Coventry     Member Services Department 
     211 Lake Drive 
     Newark, Delaware 19702 
     1-866-533-5154 
 
 
Helix Family Choice, Inc.      Member Services Department 

    8094 Sandpiper Circle,  Suite O 
    Baltimore, Maryland 21236  
    1-888-404-3549  

 
 
JAI Medical Systems      Member Services Department 

    5010 York Road 
    Baltimore, Maryland 21212 
    (888) 524-1999 

 
 
Maryland Physicians Care    Grievance Department 

    509 Progress Drive 
    Linthicum, Maryland 21090-2256 
    1-800-953-8852 

 
 
Priority Partners      Member Services Department 

    6704 Curtis Court 
    Glen Burnie, Maryland 21060 
    1-800-654-9728 or (410) 424-4500  
 
  

United Health Care      Member Services Department 
Chesapeake Family First     Lyndwood Executive Center 
     6095 Marshalee Drive 

    Elkridge, Maryland 21075 
    1-800-318-8821 

 
 
 
 
 
 

Visit  our website at  www.bhca.org 

Your Voice in HealthChoice 


